Assistant location coordinator

As an assistant location coordinator, you know exactly what is happening in the different rooms of
your location. You ensure that hosts are in the right place and artists are taken care of. You are the
link between the location, the other volunteers and the organization. As the glue that holds
everything together, you ensure that the communication between the various parties goes well and
the organization relies on your findings to make the festival run smoothly.

Host

As a host, you ensure that the programme runs smoothly in your room or hall. You welcome visitors,
guide artists and ensure that the location is ready to receive visitors. Because of you, visitors feel
welcome and enthusiastically start the programme. As a host, helpfulness and friendliness are
important qualities.

Info desk

As a volunteer at the information desk, you see to it that everyone has a nice arrival, feels welcome
and knows where to go. Visitors often come into contact with you first. You make sure that they start
the programme informed and enthusiastic and you help participants register for workshops. You can
also inform visitors of where the best places in the city are to eat something or drink coffee between
programme components.

Flex worker

Do you want to help out during the festival, but you’re not sure what you want to do? Then get
started as a flex worker! During the festival unexpected tasks will appear and you would love to take
these on. You are the jack-of-all-trades and jump in where it is needed, so no day is the same.

Runners

Do you find it boring to always stay in a fixed place? As a runner you move between the different
festival locations and you make sure they have everything to carry out the programme. A diverse
position where you're right in the middle of the festival!

Setup/production

Do you like to roll up your sleeves and like to get things done? Help out with the setup of the festival!
You make sure that the signage points in the right direction, the banners hang straight and the
market is ready to be visited. Furthermore, during the festival days you help with setting up and
dismantling at various locations. In short: enough action all day long!

Promotion

As part of the promotion team, you like to talk to people and get them excited about the
programme. Immerse yourself extra well in the programming so you can not only answer all
guestions from visitors, but also enthuse passers-by to visit one of the concerts, participate in an
open singing or an activity in the walk-in programme in the library! You are active indoors and
outdoors and possibly in different places in the city every day.



Publicity

A picture is worth a thousand words and you know how to capture this image in photo or video!
With a camera in hand, you will go out during the festival to take photos and videos that we can use
for social media. You know how to record the festival ambiance so that we can share them with the
people at home. Some experience with photo and video editing is desirable and you’ll get a
permanent place to work on the material.

Preparation help

In the run-up to the festival we are busy with all the preparations for which we could use some help!
Help us fill goodie bags, print materials, bring banners around and anything we can prepare in
advance. Well begun is half done and thanks to your help, everything is ready to go!



